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16th March 2020 

Dear Parent/Carer 

Coronavirus guidance and contingency plans 

As a precautionary measure we have put in place a contingency plan to support the Adventurers in 

the unlikely event of a closure due to Coronavirus. I must stress that this is purely as a precaution 

following advice from the Department for Public Health England. 

We are not aware of any confirmed or suspected cases of Coronavirus at The Adventure Service Ltd 

or local community. We are checking national guidance daily regarding the risk to our Adventurers 

and staff and will do all we can to ensure The Adventure Service Ltd remains open as usual 

throughout this outbreak. The following links will enable you to access the most up to date advice 

and guidance relating to the Coronavirus: 

https://www.nhs.uk/conditions/coronavirus-covid-19/  

https://www.gov.uk/guidance/coronavirus-covid-19-information-for-the-public 

If we do have to close The Adventure Service Ltd, we will issue our emergency closure procedure 

which will be available on our website. We will use social media, emails and our website to notify 

you. Please ensure you check these regularly and that we have the most up to date contact 

information for you. 

Website: https:www.theadventureservice.com 

Facebook: The Adventure Service 

If you have any issues or concerns during regarding potential closure, please contact The Adventure 

Service using the following email terry@theadventureservice.com or by calling Terry on 

07446905321  

Personal hygiene is the most important way we can tackle COVID-19, especially washing hands 

more; and the catch it, bin it, kill it strategy for those with coughs and sneezes. Public Health England 

recommends that in addition to handwashing before eating, after coughing and sneezing, after using 

toilets, everyone should also wash hands after travelling on public transport. We have posters 

displayed Around The Adventure Service sites to help remind Adventurers to wash hands and would 

ask you to continue to remind them at home.  

https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.gov.uk/guidance/coronavirus-covid-19-information-for-the-public
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I would like to reassure you that our Adventurers health and safety is our primary 

concern. This plan is purely a precautionary measure and we will not close the 

service unless absolutely necessary and instructed to do so by Public Health England. 

If you have any concerns, please feel free to contact us in the usual way 

 

The Adventure Service Ltd Emergency Closure Protocol for Parents/Carers 

The Adventure Service Ltd is open unless one or more of the following announcements is 

made. 

Text Message Service 

We issue messages via text message to inform parents/carers of site closure. Please ensure that we 

hold up-to-date mobile numbers for you. 

The Adventure Service website 

A notice will be placed on The Adventure Service website if there is a site closure. 

The Adventure Service Telephone 

A message will be left on The Adventures Service answerphone if there is a site closure. 

Radio Stations 

Local radio stations will be notified. 

The Adventure Service Social Media Updates 

Posts will be place on our Facebook and Twitter accounts if there is 

a site closures. 

 

Many thanks for your support at this difficult time 

Terry 

 

Director 

The Adventure Service Ltd. 


